Registered Nurses' Association of Ontario

L'Association des infirmiéres et infirmiers
autorisés de ['Ontario

December 5, 2005

Mr. Bruce Webb

Remax Commercial Focus Inc.
69 Yorkville Avenue

Suite 400

Toronto, Ontario

M5R 1B8

Dear Bruce:

Now that our transaction for the Pearl Street building has closed and renovations are
well underway, | wanted to extend our appreciation to you for your high level of
commitment to us.

Your professional advice assisted us to purchase a building which will serve RNAO, not
only as a valuable asset, but as a new face of professionalism in the nursing community.
We very much appreciate your unlimited patience and time, as well as your expertise, in
providing us with a variety of options for purchasing or leasing. We were impressed with
your knowledge of the real estate market throughout the GTA. Your candid and
objective advice helped us secure a building which we believe will be a valuable long-
term asset for our Association.

We look forward to seeing you at our open house in early 2006 and perhaps doing
another deal in the future!

Yours truly,

Nancy Campbell
Director of Finance & Administration
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